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MULTI-CLOUD APPROACH TO ICT SURVEY

Speed to market 
increases through cloud

Adopting a multi-cloud approach is the 
way to go, according to T-Systems.

A recent survey by ITWeb, in 
partnership with T-Systems, examined to 
what extent this approach is used in local 
businesses.

First things first: do companies have 
a formal cloud strategy in place? Over 
80% of the respondents do have it, and 
23% report their strategy is extensively 
developed.

But not all those who have a strategy 
have made the move into the cloud as 
yet – 63% of respondents currently 
have a cloud service provider. Of those, 
over 20% are using three or more cloud 
service providers, and a further 22% are 
using two, while 21% have opted for one 
provider only.

Jiten Lala, manager: portfolio and 
partner management for ICT delivery 
at T-Systems, believes the number of 

requirements. As well as governance, risk 
and compliance, there are other important 
policies that should be in place, such as 
cloud service visibility and continuous 
cloud service provider evaluation," Lala 
advises.

The survey also revealed that 44% of 
respondents' cloud services are hosted 
locally, while 33% are using both local and 
cross-border providers.

"Compliance to local data laws is an 
advantage as well as being able to receive 
face-to-face support that your enterprise 
needs," comments Lala.

When asked what ICT services are the 
most difficult to place in the cloud due 
to risk factors, security features was 
the ranked highest at 36%, CRM came 
in second at 26% and business process 
operation third at 25%.

What portion of your IT budget is 
allocated to cloud migration projects? 
Most are taking a cautious approach and 
will only allocate under 10%. On the other 
hand 9% will spend more than half of the 
budget on cloud. 

organisations moving to the cloud will 
keep growing at a faster rate. "One needs 
to speed up innovation and reduce time to 
market through cloud. Cloud is an enabler 
to achieve better productivity, agility and 
capacity to respond to ever- changing 
business realities," he says.

Almost 60% of respondents stated that 
their company is currently considering 
moving to the public cloud and the 
majority is confident they have considered 
all the risk associated with the move.

"The risks that should be considered 
are cloud compatibility and compliance, 
security and data privacy, as well as service 
level agreements," says Lala.

"Other points to be taken into 
consideration are security, vendor lock-in 
and pay-per-user service levels," he adds.

The most popular model being pursued 
is off-premises private cloud (57%), 
followed by on-premises self-managed 
(44%). About 30% have opted for off-
premise public cloud or on-premises 
vendor managed (22.9%).

Policies challenge
Just under half (46%) of respondents 
cited they do have a governance, risk 
management and compliance policy in 
place with regard to their cloud strategy, 
while the rest either don't know or don't 
have it.

"Cloud policies ensure you receive 
the right solutions for your cloud 

By SUZANNE FRANCO

ABOUT THE SURVEY

The 2017 Multi-cloud approach to ICT Survey 
was run online on ITWeb for a period of two 
weeks in June and July, to gain valuable insight into 
the multi-cloud approach to ICT strategies of SA 
organisations.

1  To what extent organisations have a formal 
cloud strategy in place;

2   Are organisations ensuring governance, risk 
and compliance policies are in place; 

3  The most significant factors when considering 
an ICT service provider.

WHO RESPONDED
•	 A total of 318 responses were received for 

the Business Resilience Survey.  
•	 19% of respondents are executive 

management and 33% middle management.
•	 22% of survey respondents are from fairly 

large companies with between 501-5000 
employees and 15% are from multinationals 
with over 10 000 employees.

Jiten Lala, manager: portfolio and partner 
management for ICT delivery at T-Systems

 
Experienced 
consultants 

understand the need 
to design 'wiggle 

room' in the process.
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Data centre operations

38%

Customer relationship management

38%

Business process operation

34%

Network and communications services

33%

Help desk support

32%

ICT infrastructure

31%

IT security services

29%

Enteprise resource planning

21%

HOW MANY CLOUD SERVICE PROVIDERS DO YOU 
CURRENTLY WORK WITH?

WHICH OF YOUR IT INFRASTRUCTURE IS CURRENTLY 
HOSTED IN THE CLOUD?

TO WHAT EXTENT DOES YOUR ORGANISATION HAVE A FORMAL CLOUD STRATEGY 
IN PLACE TO ADDRESS ICT PRIORITIES?

Moderately 
developed cloud strategy

36%

Minimally
developed cloud strategy

26%

Extensively
developed cloud strategy
23%

No cloud strategy 
in place
18%

36%

One Two Three 
or more

21.5%22.3%

Don't know

18.9%

0

14.3%

23%

Enterprise resource planning
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HOW MUCH OF YOUR IT BUDGET IS ALLOCATED TO CLOUD MIGRATION AND IMPLEMENTATION PROJECTS IN FY17?

No

31%

Yes

46%

Don't know

22%

HOW IMPORTANT IS SECURITY WHEN 
SELECTING A CLOUD SERVICE PROVIDER?

DO YOU HAVE A GOVERNANCE, RISK MANAGEMENT, 
AND COMPLIANCE POLICY IN PLACE REGARDING 
YOUR CLOUD STRATEGY?

10% or less 11- 20% 21 -30% 31 - 40%

14%

19%

11%

37%

41 - 50% More 
than 50%

9%10%

Somewhat
important
5%

Very
important

94%

Neutral
1%

Unimportant 0%

94%
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T-SYSTEMS SOUTH AFRICA 
AND WAYDE VAN NIEKERK 
HELP CONNECT MOTHERS 
OF PREMATURE BABIES 
WITH HOSPITAL.
Johannesburg, South Africa, August 2017

The prospect of motherhood is a joyful time for 
women all over the world. The anticipation of a 
new life is often accompanied by planning for 
the arrival of a baby with the preparation of a 
nursery, clothing and other essentials. 
However, a premature birth can result in a 
stressful event as the baby often can 
experience health issues such as Retinopathy 
of Prematurity (ROP), a disease of the eye that 
occurs in premature babies as well as 
Respiratory Distress Syndrome (RDS), to 
mention a few. Access to healthcare is vital for 
these mothers and babies, along with support 
during this distressful time.  

The role of Newborns Groote Schuur Trust  
The Newborns Groote Schuur Trust, an 
independent Non-Governmental Organisation 
(NGO), plays an important role for mothers 
and their premature babies in the Metro West 

FOR MORE INFORMATION, CONTACT 
T-SYSTEMS IN SOUTH AFRICA AT:

T-SYSTEMS SOUTH AFRICA (PTY) LTD
INTERNATIONAL BUSINESS GATEWAY
NEW ROAD, MIDRAND 1685

TEL: +27 11 254 7400

EMAIL: COMMUNICATIONS@T-SYSTEMS.CO.ZA

@T-SystemsSA

www.t-systems.co.za

(Southern Peninsula) region.  The trust was 
founded in 2008 and raises funds to support 
the work of the Neonatal unit at the Groote 
Schuur Hospital in Cape Town. The Neonatal 
unit provides care and treatment to over 2000 
of the 40 000 babies born in the area each 
year. 

T-Systems South Africa’s brand ambassador 
and 400m World Record holder, Wayde van 
Niekerk, is one person that holds the cause of 
mothers of premature babies very closely. He 
was born prematurely at 29 weeks and 
understands what his mother went through 
and the role that a neonatal facility can play in 
affording premature babies with a fighting 
chance due to the necessary treatment and 
care provided. Together with his mother, 
Odessa Swarts, Wayde is an ambassador of 
the Newborns’ Groote Schuur Trust.

Wayde van Niekerk and T-Systems’ Pledge
Early in 2016, van Niekerk donated R500 000 
to the Newborns Groote Schuur Trust. This act 
compelled T-Systems South Africa to further 
assist with his cause.  In support of Wayde’s 
charity foundation, The Wayde Dreamer 
Foundation, T-Systems South Africa donated 
a patient management solution to the 
Newborns Groote Schuur Trust.

T-Systems developed and implemented a 
solution that addresses critical points in the 
relationship between the Neonatal unit and 
the parents of the premature babies when the 
babies leave the hospital. An on-line patient 
management system that enables the 
Neonatal unit to have completely hassle-free 
communication with the parents so that 
critical appointments are managed which fits 
the schedules of both parties. 

Technology connects parents and the 
Neonatal unit 
Many parents using Public Healthcare stay 
quite far from Public Hospitals with Neonatal 
units and therefore find it difficult to 
consistently return to the hospital for regular 
check-ups.

“A key attribute of the solution is that it is 
available on any mobile phone and is not 

limited to smart phones,” said Mpumi Nhlapo, 
Head of T-Systems South Africa’s Marketing 
Communications, IT Portfolio and Solution 
Sales.  

“We quickly identified that the Neonatal Unit  
had been using a manual system for the 
management of communication with the 
parents of premature babies once they had 
been discharged from the hospital.”

“As an ICT company, we then explored how 
we could leverage technology to address 
some of the key challenges in the process 
which included missed appointments that 
could, as a result of ROP, place eyesight and 
even the life of the premature baby at risk. 
With this in mind, we developed a solution 
that allows the unit to communicate with 
and track the patients, continuously update 
contact details, schedule appointments and 
send reminders through the mobile phone. 
Additionally, the system is capable of 
scheduling and managing staff standby 
rosters in line with set business rules, reducing 
the pressure on doctors and nurses and 
ensuring proper availability of both is catered 
for.” 

With this very simple yet impactful solution, 
parents in even the most remote parts of the 
Western Cape can have direct communication 
with the hospital staff. 

This initiative by T-Systems South Africa and 
Wayde van Niekerk, together with the 
Newborns Groote Schuur Trust is a bold step 
in utilising technology to improve healthcare 
services for South African citizens. 


